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At Clarks, our customers are at the heart of our business and we pride ourselves on our expertise 

and service, helping kids and adults alike find their perfect pair of shoes. 

Unfortunately, like many companies classed as non-essential retail, the full range of services Clarks 

has been able to offer customers has been impacted by the Covid-19 restrictions and the legal 

requirement to temporarily close our stores.  

In July 2020, Clarks launched its Back to School Shoe Fit Guarantee where our expert fitters could 

ensure the perfect fit for children’s feet from the date of purchase up until 30th November 2020 or 

28th February 2021, depending on the size of the shoes. If a child who was an infant size 10 or above 

outgrew their shoes by the 28th February 2021, the Guarantee offered an exchange or refund to the 

same value. 

Due to current lockdown restrictions, and no clear time frame for when our stores will be able to 

reopen, we are very sorry to inform our customers that we can longer continue with the Guarantee 

or provide an exchange or refund. This is because a customer would need to visit a Clarks store to 

see if they are eligible for the Guarantee and have the fit of their child’s shoes assessed by a trained 

member of staff. 

While this decision has been made directly as a result of Covid-19 restrictions, we appreciate how 

popular the Guarantee has been and are truly sorry for the disappointment this news may cause.  

As a thank you to our customers while our stores remain closed, we are now offering a new 

promotion to all customers who purchased Back to School shoes in a Clarks store between July 

2020 and September 2020 inclusive. 

Customers can visit the Clarks website to claim a 30% discount off their next pair of shoes.  

Eligible customers will receive a voucher that can be used on any Full Price Kids or Adult shoe 

purchases made online or in store (when they reopen). The voucher will be valid up until 31st March 

2021. 

We look forward to welcoming our customers back in our stores when they reopen and hope this 

new promotion will go some way to offer a helping hand. 

https://www.clarks.co.uk/fit-guarantee

